
For all schools COVID-19 related queries  
• please see FAQs for school Principals  
• For other queries call HSELive on1850 24 1850.  

This service is open Monday to Friday: 8am - 8pm, Saturday 
and Sunday 9am-5pm. 

 
Public Health Departments Contact Details: 
For attention of Principals:  
Due to a high volume of calls at present, please only contact your local Public Health 
Department to alert them to a specific COVID-19 emergency related to your school. 
 
These contact details are for schools only and should not be forwarded to parent 
groups. 
 
Region Geographic area 

covered 
Email address  
(Office and Out of Hours Cover) 

Telephone no. 
Office Hours 

East  Counties Dublin, 
Kildare and 
Wicklow 

Idnotifications.east@hse.ie Phone: 01 6352145 

Midlands Counties Laois, 
Offaly, Longford 
and Westmeath 

 

hprotmidlands@hse.ie Phone: 057 9359891 

Mid-West Counties Clare, 
Limerick and 
North Tipperary 

MWnCoV1@hse.ie Phone: 061 483337 

North East Counties Cavan, 
Louth, Meath and 
Monaghan 

NEnCoV@hse.ie Phone: 046 9076412 

North West -
Donegal 

County Donegal infoid@hse.ie   Phone: 071 9852900 

North West Counties Sligo 
and Leitrim 

infoid@hse.ie   Phone: 071 9174750 

South  County Cork phscovgp@hse.ie Phone: 021 4927601 

South  County Kerry phscovgp@hse.ie Phone: 066 7184548 

South East  Carlow, Kilkenny, 
South Tipperary, 
Waterford and 
Wexford 

COVID19.phse@hse.ie  Phone: 056 7784142 

West Counties Galway, 
Mayo and 
Roscommon 

Public.Health@hse.ie  Phone: 091 775200 
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